
BANXX
Feature Overview

v1.7.0   Android · UAT build   35 screens captured 27 August 2026

Every feature in the BANXX v1.7.0 build, in the order the app itself presents them —
onboarding first, then the five tabs of the bottom bar. Each section lists what the screen
does and shows the screens captured from the running build.

CONTENTS

01 Onboarding & sign-in 6 screens

02 Dashboard 7 screens

03 Widget customisation 2 screens

04 Charles — the AI assistant 2 screens

05 Offers, Apply & Applications 4 screens

06 Notifications 2 screens

07 Support — Help & Chat 7 screens

08 Settings & profile 3 screens

09 Recent activity 1 screen

10 More 1 screen



FIRST RUN

01  Onboarding & sign-in

A three-slide introduction, then a phone-number sign-in with OTP. New users are asked for their name,
email and date of birth once; returning users go straight to the dashboard.

Three-slide intro carousel, skippable at any point

Sign-in by 10-digit mobile number — no password

Six-digit OTP with a resend timer and a masked destination number

One-time profile capture: first name, last name, email, date of birth

Terms and privacy consent recorded at sign-in

33. Onboarding 1 of 3 — the future of financial services 34. Onboarding 2 of 3 — AI powered financial insights 35. Onboarding 3 of 3 — bank-grade security & privacy



30. Sign-in — mobile number entry 31. Sign-in — six-digit OTP with resend timer 32. Signup — name, email and date of birth



TAB 1

02  Dashboard

The home screen opens on Charles, who counts the opportunities matched to the customer, and then a
stack of widgets — one per product family, each a carousel of live lender offers.

Charles opportunity card — a written summary of every matched offer, counted by product

Personal Loan Offers carousel: amount, term, interest rate and fees per lender

Gold, Housing and Insurance offer carousels, each paged independently

Card Offers with a secured / unsecured filter and annual fee per card

Deals — redeemable brand vouchers, paged one at a time

AI Chat, Voice Commands and AI Advice as their own widgets

Light and dark theme, switched from the header

Unread notification count on the header bell

4. Dashboard on first open, with the sign-in
confirmation

1. Dashboard — Charles opportunity card above the
personal loan, insurance and gold loan carousels

2. Dashboard — housing loan offers, redeemable deals,
and card offers with a secured/unsecured filter



5. Dashboard — the offer widgets further down the scroll 3. Dashboard — the AI Chat, Voice Commands and AI
Advice widgets

6. AI Advice fetching personalised guidance

7. AI Advice loaded, with Read more for the full
recommendation



DASHBOARD

03  Widget customisation

The dashboard is not fixed. Customize Widgets turns every card into something the customer can resize,
reorder or remove, and the catalogue offers back anything they have taken off.

Per-widget resize and remove controls, with Save and Close

Add New Widgets catalogue listing every available widget and its offer count

Medium or Large size per widget

Drag to reorder; the layout is remembered per account

A built-in “How does this work?” walkthrough

10. Customize Widgets — resize and remove controls on
every widget

11. Add New Widgets — size choice and the widget
catalogue



DASHBOARD

04  Charles — the AI assistant

Charles answers questions about the customer's own finances. It opens with prepared questions so the
first message is one tap, and takes dictation as well as typing.

Prepared opening questions, served by the API

Free-text and voice-dictated questions

Markdown-rendered replies, with a stop control while one is being written

Voice Commands widget — ask Charles by speaking, with spoken replies

AI Advice — a written, personalised recommendation with a saving figure

8. Charles AI Chat — prepared questions to open a
conversation

9. Charles AI Chat — a question sent; this run
answered “Conversation not initialized”



TAB 2

05  Offers, Apply & Applications

One tab, three jobs: the offers already matched, the products still to apply for, and the state of everything
submitted.

Offers — matched lender offers grouped by product, with the count per group

Apply — pick a product; anything already submitted is marked Applied

Applications — every application with a stage filter (All / Application Started / Journey not started)

Application detail: requested amount, offer amount, tenure, interest rate, processing fees, reference ID

A two-step progress track — Applied, then With lender

Continue with lender, which hands off into the lender's own journey

Key Fact Statement (KFS) viewer for offers that carry one

12. Offers — matched lender offers grouped by product 13. Apply — pick a product; submitted ones are marked
Applied

14. Applications — all eleven, with stage filters



15. Application detail — amounts, rate, fees, reference
ID, progress and lender hand-off



HEADER

06  Notifications

A dated inbox behind the header bell — payments received, bills falling due, card spend alerts, EMI
reminders and statements.

Paged inbox, newest first, with an unread dot per row

Unread count on the bell, kept in step across every tab

Full detail view; opening a notification marks it read

Categories drive the row avatar — payments, bills, cards, loans, statements

An acknowledge action and a Contact Us route out of the detail view

21. Notifications — payments, bills, card alerts, EMI
reminders and statements

22. Notification detail — the full EMI reminder



HELP

07  Support — Help & Chat

Two ways to get unstuck: a searchable article library organised by product, and a chat with Charles that
escalates to the support team when it cannot resolve something.

Searchable help centre across eight product categories

Article list per category, with the full answer in place

Was this article helpful? — a yes/no vote, confirmed on submit

Start Chat from any article, carrying the context

Chat history drawer with every past conversation and a Start New Chat action

Suggested questions on an empty chat

23. Support — Get Help, with search and AI instant
answers

24. Support — help article categories 27. Support — the article list for a category



28. Support — an article, with a helpful vote 29. Support — feedback recorded and confirmed 25. Support — Charles chat with suggested questions

26. Support — chat history drawer and Start New Chat



TAB 3

08  Settings & profile

The customer's own record, and the switches that decide what the app is allowed to send them.

Edit profile — first name, last name, email, date of birth

Last login shown on the profile card

Mobile number displayed read-only, tied to OTP and security alerts

Notification preferences per category

Critical security alerts are always delivered and cannot be switched off

Log out from this device

Delete account — permanent, behind a confirmation

16. Settings — My Profile, with last login 17. Settings — contact details, log out and delete
account

18. Settings — notification preferences; critical alerts
stay on



TAB 4

09  Recent activity

A short audit trail of the account, so a customer can see what was done and when — useful when a
session was not theirs.

Last activity, with time and day

The last five actions taken in the app

Sign-in events recorded alongside screen visits

19. Recent Activities — last activity and the last five
actions



TAB 5

10  More

A roll-up of everything on offer, counted by product, for a customer who wants the total rather than the
per-widget view.

Loan offers recommended, counted per product — personal, gold, housing, insurance, cards

A running total across every product

Direct route into the full personalised offer list

20. More — offer counts per product and the total

ALSO IN THIS BUILD

No screens supplied

Promotional banners Four dashboard placements — popup, top card, offers carousel and a strip above the bottom bar
— published from the admin panel and routed by artwork size. None were live when these
screens were captured.

Loan status tracker A per-product application tracker built from the credit record, with the lender hand-off that
produces the application number.

KFS document viewer In-app viewer for a lender's Key Fact Statement PDF.

Voucher redemption Redeem Now on a deal opens the voucher provider's journey.

Offline screen A dedicated no-connectivity screen; the dashboard refetches once the connection returns.

Splash & theme Branded launch screen, and a dark/light theme toggle that persists per account.


